Richmond Co-production Charter

Co-production is a way of working in which people share power as equals to make
decisions or create services that work for them all.

e We are committed to Equality Diversity and Inclusion. We expect co-
production to ensure that all voices, particularly those from excluded,
underrepresented, and marginalised communities, are heard and valued.

e We expect that co-productive approaches will be used for planning and
decision making, and with all local communities, from the earliest stages.

¢ We will be informed about the ways that plans and decisions are made.

e We will know how we can be genuinely involved in shaping plans and
decisions which could matter to us.

e We will be invited to participate and will receive accessible and
appropriate information in plain language, with support where needed.

o We expect to be treated as equal partners in co-production.
¢ We will know how our views have helped shape decisions.

We’'re Better Together

Easy Read version of the Richmond Co-production Charter

Richmond Working Together rules:

Co-production is a way of working in which people share power as equals
to make decisions or create services that work for them all.

We will work together with local people and communities for all plan and
decision making

We want everyone to be included in working together to make sure all
voices especially those that have not been listened to or heard.

We will be told about the ways that plans and decisions are made

We will know how we can be involved in plans and decisions that are
important to us

We will be welcomed to join in with support where we need. We will be
treated as equal partners in working together (co-production)

We will know how we helped change things.



